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WELCOME TO 
SVC2UK 

Janet Coyle
Director, SVC2UK

@janetcoyle2

Janet is Director Trade & Growth at 
London & Partners where she leads 
the SVC2UK programme, the Mayor’s 
International Business Programme for 
scale ups and the Business Growth 
programme for start ups.  She has led 
a number of Female Founder trade 
missions to Silicon Valley, Paris and 
New York. Janet was listed in the top 15 
most influential UK women in tech by 
Computer Weekly in 2019.

Saul Klein
Investor, LocalGlobe

@cape

A serial entrepreneur with two 
decades of experience building and 
exiting companies in both the US, 
Israel and Europe, Saul has a passion 
for working with seed and early stage 
businesses. Saul believes tech is still 
only just starting to make a dent on 
the economy and society and that it 
has the potential to create hundreds of 
thousands of jobs.
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AGENDA

09.00 
Janet Coyle,  
Director Trade & Growth,  
London & Partners,  
Director, SVC2UK

Welcome

09.02 
Saul Klein
Founder, LocalGlobe
‘How to earn your ‘strips’ as a 
founder - Zebras vs. Unicorns’

Opening Remarks

09.10 

Moderated by Dan Glazer

· Alaina Sloo
· David Hornik
· Andy Hodgetts
· Julia Hawkins

Panel 1  
Accessing Finance 
to Scale

09.45 

Hillary Mickell in conversation with 
Jenny Gove

Fireside Chat
Product Market Fit

10.10

Moderated by Paul Graham

Speakers
· Karen Appleton Page
· Maryanna Saenko
· Mike Shepherd

Panel 2 
From Start Up to 
Scale Up

10.45

Moderated by Jack Ziomek

. Raina Kumra
· Jane Swift
· Zara Nanu

Panel 3
Building Business 
with Purpose

11.15
End of Event

11.10 
Sherry Coutu CBE, 
Co-Founder, SVC2UK

Closing Remarks09.30
Q&A

10.00
Q&A

10.30
Q&A

11.05
Q&A
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PANEL 1 
ACCESSING FINANCE 
TO SCALE
Panel 1 will explore how to 
access finance when scaling 
high-growth companies. The 
panel will end with a 10-min 
Q&A with the audience.
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Julia Hawkins 
Partner, LocalGlobe 

@svennj

Julia Hawkins is a Partner at 
LocalGlobe. Previously, Julia 
worked at Goldman Sachs, Last.fm, 
BBC Worldwide and most recently 
Universal Music where she set up 
their Corporate Venture arm and led 
investments in ROLI, Sofar Sounds 
and Wool & The Gang among others. 
Julia enjoys working with mission 
driven founders and has a keen 
interest in consumer, entertainment, 
media and digital health from 
wellness to genomics.

Daniel Glazer
Partner, WSGR 

@DanielCGlazer

Daniel Glazer is an American 
technology lawyer, strategic business 
advisor, and the founding partner 
of Silicon Valley-headquartered 
WSGR’s London office. Since the 
2010 launch of the UK Government’s 
“Tech City” initiative, Dan has 
focused on supporting high-growth 
UK companies with US expansion 
and fundraising,and connecting 
the UK tech and life sciences 
communities with the US.

David Hornik
Partner, August Capital

@davidhornik

David Hornik is a General Partner at 
August Capital where he invests in 
consumer and enterprise software 
and services. He has worked closely 
with startups for the last 20 years. 
Prior to joining August, David was a 
litigator at Cravath Swaine & Moore, 
and corporate and licensing attorney 
at Venture Law Group and Perkins 
Coie. 

Alaina Sloo
Investor 

@alainasloo

After 25 years in Silicon Valley, 
Alaina moved to Paris in 2017 to 
invest in the exploding startup 
scenes of France and the UK. She 
invests in early-stage startups 
building innovative technologies 
and socially transformative 
businesses, especially in food 
and agriculture, aquaculture, 
education, sensors, and consumer 
technologies. She also looks for 
new funding models that can 
expand the field for who we invest 
in.

Each of the 
panellists will share 
their experience in 
either accessing 
finance or investing 
in scale-ups and 
share practical 
advice that they 
have learned 
along the way. We 
will also discuss 
how and when 
accessing finance 
is beneficial in your 
business’s growth.

Andy Hodgetts
Senior Corporate Finance Manager, 
Buzzacott
 

Andy works with high growth tech 
businesses helping them better 
position themselves to raise funds 
and how to work towards an exit. 
Prior to joining Buzzacott he led the 
finance and operations of Blippar 
helping the business to grow and 
raise over $400m.



FIRESIDE CHAT 
PRODUCT 
MARKET FIT
The fireside chat between 
Hillary Mickell and Jenny 
Gove will dive into the topic 
of product testing in your 
market. Jenny and Hillary 
will finish their fireside chat 
with a 5-min Q&A with the 
audience.
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Jenny Gove
Mobile Payments UX Lead,  
Google

@jennylg

Jenny Gove is a User Experience 
Research lead at Google, where 
she has conducted research on 
mobile devise use, has created 
design principles for eCommerce, 
and currently is a UX Research 
Lead for Google Pay. Previously 
Jenny managed the Apps, Social, 
and Ads Design Research teams at 
Google. Prior affiliations includes Sun 
Microsystems, Zadu, and the Open 
University, UK. 

Hillary Mickell
Regional CEO,  
Northeastern University 

@hmickell

Hillary Mickell is Dean and Regional 
CEO of Northeastern University. She 
is an accomplished business leader, 
tech entrepreneur, angel investor and 
board member and has led companies 
from inception to hyper growth.  Hillary 
has held management positions at 
Microsoft and Yahoo!, was a founding 
executive at Shutterfly and co-founder 
of Silicon Valley startup FOODILY.
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Guided by Hillary’s experience in the tech 
ecosystem, Jenny will share her insights 
as an expert in UX testing at Google Pay. 
Building on her knowledge from mobile 
device research, Jenny will explore the 
topic of market testing and how it has 
evolved in recent years.



Panel 2 will explore scaling 
start-ups: raising funding, 
managing risk and going 
international (US and UK). 
The panel will end with a 10-
min Q&A with the audience.  
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PANEL 2 
FROM STARTUP TO 
SCALE UP
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Mike Shepherd
Managing Director, GrowthPoint 
Technology Partners

@TechMandAMike

Mike co-founded GrowthPoint 
Technology Partners to service 
an unmet need in merger and 
acquisitions; namely, practical, 
implementation oriented, realistic, 
experienced advice to entrepreneurs 
and investors in emerging and rapid 
growth technology companies. 
He focuses on providing growth 
opportunities to his clients through 
finance, partnering, repositioning 
or through acquisitions or merger 
activities,

Paul Graham
Director of Innovation, Europe, 
Mastercard Labs

 

As Labs innovation lead for MC 
Europe Paul is passionate about 
customer experience & design 
thinking and is focused on helping 
customers understand the power, 
value and accessibility of partnering 
with MC Labs. Before MC, Paul 
was a technology entrepreneur 
firstly within telecoms and more 
recently in fintech with a focus on 
digital currency and loyalty for small 
business.

Maryanna Saenko
General Partner, Future Ventures

@FutureSaenko

A General Partner at Future 
Ventures, Maryanna Saenko has 
an interest in robotics, quantum 
computing, blockchain, aerospace, 
and the future of food. Maryanna 
graduated from Carnegie Mellon 
University with a BS in BioMedical 
Engineering and a BS and MS in 
Materials Science and Engineering. 

Karen Appleton Page
General Partner, B Capital Group

@karenappleton

Karen Appleton Page is an investor, 
advisor, entrepreneur, and board 
member. She worked at Apple as 
a leader on the enterprise team 
and she was a founding executive 
at Box. She is currently focused on 
enterprise, fintech, and consumer 
marketplaces as a General Partner at 
B Capital Group.

Founders will provide advice on scaling, 
acquiring funding, building and leading a 
team. Investors will discuss what guides 
their decision-making and what they look 
for in high-growth start-ups. We will also 
explore different perspectives from the UK 
and Silicon Valley.
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Panel 3 will share advice 
on how to build and scale 
a company with a purpose. 
The panel will end with a 10-
min Q&A with the audience. 

PANEL 3 
BUILDING A BUSINESS 
WITH A PURPOSE
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Zara Nanu
Co-Founder & CEO, Gapsquare

@zarananu

Zara is an expert on how diversity 
and inclusion can shape more 
dynamic and productive teams and 
a more engaging and empowering 
workplace. She is an entrepreneur 
who believes business can generate 
social impact as well as revenues 
and profits.

Jack Ziomek
SVC2UK 

@JackZiomek

Jack is a Project Manager with 
experience encompassing biotech, 
pharmaceutical and health tech 
industries. He is passionate 
about tech and the role it plays 
in transforming healthcare. Jack 
is closely affiliated with SVC2UK, 
this year being the fourth time he 
is organising and moderating the 
London Masterclass. 

Jane Swift
President & Director, LearnLaunch

@janemswift

Former Massachusetts Governor 
Jane Swift is an accomplished 
leader in both the public and 
private sectors and a recognized 
national voice on education policy, 
women’s leadership and work/
family integration. Since leaving 
public office, Swift has held roles 
as a chief executive worked as an 
adviser to entrepreneurial education 
companies; and as a partner in a 
venture capital fund. 

Raina Kumra
CEO, Juggernaut LLC

@rainakumra

Raina is the CEO of Juggernaut, an 
agency focused on digital, design 
& disruption through behavioral 
& brand strategy. She previously 
served as Co-Director of Innovation 
at the BBG, the world’s largest 
international media organization 
& advanced the BBG’s mission to 
reach global audiences & protect 
journalists under the Obama 
Administration. 

Panellists will share what drove them 
to build/invest in purpose-driven 
businesses. In addition, the panel 
will discuss how to marry profit and 
purpose in order to build a profitable 
business with a mission at its heart. 
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Without the support of our 
partners, SVC2UK would not 
have the capabilities to build and 
maintain an expansive network 
of alumni including world-leading 
investors, serial entrepreneurs, 
academics, students, policy 
makers and first time founders.

PARTNERS
SECTION

London & Patrners 
London & Partners is the Mayor of London’s official 
promotional agency. Our mission is to tell London’s story 
brilliantly to an international audience. 

Our purpose is to support the Mayor’s priorities by 
promoting London internationally, as the best city in the 
world in which to invest, work, study and visit. We do this 
by devising creative ways to promote London and to 
amplify the Mayor’s messages, priorities and campaigns to 
international audiences. We are a not-for- profit public-pri-
vate partnership, funded by the Mayor of London and our 
network of commercial partners.

londonandpartners.com
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Mastercard is a technology company in the 
global payments industry. Their global payments 
processing network connects consumers, 
financial institutions, merchants, governments 
and businesses in more than 210 countries and 
territories. Mastercard products and solutions make 
everyday commerce activities - such as shopping, 
traveling, running a business and managing 
finances - easier, more secure and more efficient 
for everyone.

Mastercard is dedicated to building an inclusive 
world in which the digital economy works for 
everyone, everywhere. By creating scalable 
solutions for sustainable and inclusive growth, 
Mastercard builds pathways to a more secure 
future for everyone.

Mastercard

Lead Partner

Jason Lane
Executive Vice President, Market Devel-
opment, Europe / IMK, Mastercard

Jason Lane is executive vice 
president of Market Development 
Europe based in London, where 
he is responsible for pan-regional 
acceptance development, strategic 
merchant partnerships, acquiring 
management, Mastercard Direct 
Services, and business model 
management and economics.  In 
addition, he oversees Mastercard’s 
efforts to attract and grow FinTech 
players across Europe as well as 
the development of Mastercard’s 
capabilities for Open Banking in 
the region. Jason has spent over 
20 years with Mastercard in various 
roles of increasing responsibility. 

At Mastercard, innovation is at the 
heart of everything we do; it is a 
binding pillar of all of our work. 

Partnering with SVC2UK is something 
we are really proud of and we look 
forward to being there and seeing 
what comes out of this prestigious, 
future-focused, technology event.

Jason Lane
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HSBC is one of the world’s largest banking and financial services 
organisations. We serve more than 40 million customers through four 
global businesses: Retail Banking and Wealth Management, Commercial 
Banking, Global Banking and Markets, and Global Private Banking.  We aim 
to be where the growth is, connecting customers to opportunities, enabling 
businesses to thrive and economies to prosper, and ultimately helping 
people to fulfil their hopes and realise their ambitions. HSBC UK serves our 
personal and business customers in the UK and has an extensive branch 
network across the country to support the needs of our customers.

HSBC

We define ourselves by the needs of our clients, large and small and work 
hard to build and maintain relationships that are personal, collaborative and 
enduring – to be a partner you can trust. We blend pragmatism and front-
line experience with the insightful knowledge of an industry leader. Nearly 
450 of us work co-operatively in specialist teams under one roof to tailor-
make solutions for you. We’re big enough to display deep knowledge over 
a broad range of specialisms, and small enough to understand the power of 
personal connections.

Buzzacott

Wilson Sonsini Goodrich & Rosati is the premier legal advisor to technology, 
life sciences, and growth enterprises worldwide, as well as the venture 
firms, private equity firms, and investment banks that finance them. We 
represent companies from entrepreneurial start-ups to multibillion-dollar 
global corporations at every stage of development. The firm’s attorneys 
collaborate across a comprehensive range of practice areas and industry 
groups to help the management, boards of directors, shareholders, and 
in-house counsel of our clients address their most pressing challenges and 
pursue their most promising opportunities.

Wilson Sonsini Goodrich & Rosati
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Jane Galvin
Vice President, HSBC

Jane leads HSBC’s Corporate Banking segment in the UK, where 
she is responsible for overseeing the management of approximately 
14,000 mid-market customers, served by a population of over 800 
people. Prior to joining HSBC Jane spent 30 years at Barclays, under-
taking a number of senior roles including Regional Director, Corporate 
Banking; Head of mid-Corporate, London; Head of Professional Ser-
vices for the UK and US; Head of Retail and Wholesale Mid-Corporate, 
and Director of the Media Team.  

Daniel Glazer
Partner, WSGR

Daniel Glazer is an American technology lawyer, strategic business 
advisor, and the founding partner of WSGR’s London office. Since the 
2010 launch of the UK Government’s “Tech City” initiative, Dan has 
focused on supporting high-growth UK and other European companies 
with U.S. expansion and fundraising, and connecting the UK and wider 
European tech communities with U.S. investors, corporates, advisors, 
and other stakeholders.

Simon Wax
Partner, Buzzacott

Simon joined Buzzacott in 2008, as a Partner he heads up the 
specialist tech and media team, which look after many creative and 
innovative businesses including IT consultancies, digital agencies, 
e-commerce platforms and fintech companies. Simon and his team 
provide commercial advice and financial services to fast growing UK 
and international private companies to help them grow and achieve 
their goals and ambitions. This involves delivering services to start-ups 
right the way through to advising on an eventual exit. 
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SilverLake

Shoosmiths was named the Winner of the Corporate and Commercial 
specialism category in the Legal 500 Awards 2019 and was shortlisted 
as Services Provider of the Year in the Investor Allstars Awards 2019. 
Additionally, Shoosmiths was recently named Law Firm of the Year in The 
Lawyer awards. Recent deals include advising Octopus Ventures on the 
acquisition of Graze.com by Unilever, and leading cloud-based software 
developer, Matillion, on a major Series C fundraise of $35 million. 

Shoosmiths

FieldHouse Associates is fiercely driven by a desire to make business 
impact above and beyond anything you might have expected from PR. 
Wedevelop and implement public relations strategies that are about more 
than just securing press column inches and that truly help our clients 
achieve their commercial objectives.We understand the challenges facing 
fast-growth companies; we know what motivates and excites the investors 
and brands who back them; and we know you can’t work effectively with 
either without fully immersing yourself in their world. That’s why we’ve built 
ourselves into the only consultancy truly at the heart of the innovation and 
investment ecosystem.

FieldHouse Associates

City of London GBx
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James Klein
Partner & Head of Technology Sector, Shoosmiths

James is a partner and head of the London corporate team at UK law 
firm Shoosmiths, who leads the firm’s cross-divisional focus on the 
Technology sector. With strong investor connections in the UK and US, 
James regularly advises on fundraisings, scale-ups and exits, having 
acted for management teams and institutional houses on numerous 
mid-market deals (both venture capital and private equity). James has 
spent considerable time in Silicon Valley (having set up his previous 
firm’s San Francisco office) and was there every month for almost four 
years. He regularly assists UK companies with their expansion to the 
US, also connecting them to US investors.  

Cordelia Meacher
Founder, FieldHouse Associates

With a background in cross-sector corporate comms, financial public 
relations, and public affairs, Cordelia is now focused on working 
with high growth tech businesses, and the ecosystem around them, 
specifically angel and venture capital investors. She launched 
FieldHouse Associates in early 2012 to service this fascinating and 
fast growing space. By advising and supporting businesses through 
each phase of their growth; building their profiles to attract investment; 
supporting their investors; and working closely with the ecosystem, 
she believes she can truly make an impact.

Charity Partner

Founders4Schools is an award-winning 
educational-tech charity which connects young 
people with inspirational role models to improve 
their aspirations and prepare them for the world 
of work. 

Workfinder inspires young people to find a 
future they’ll love, to discover exciting career 
opportunities and explore the working world on 
their own terms. 

Both organisations were born out of SVC2UK 
and we are proud to be supporting them on 
their own scale up journey.

Founders4Schools
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Our vision in 2020 is to contin-
ue to fuel the entrepreneurial 
ecosystem, helping the fastest 
growing businesses scale and 
instilling capability and con-
fidence in our first time and 
female founder communities.

We will continue to offer mentorship and 
connection through events for our SVC2UK 
communities to forge deeper relationships. 
 
We will deliver practical advice that removes 
the barriers to growth through workshops, 
intimate roundtables and storytelling. 
 
Collectively, we will raise the profile of our 
ecosystem, working in partnership with 
corporates and networks who share our 
values and vision, driving inclusive econom-
ic prosperity and good growth that we can 
track and measure.

WHAT IS 
HAPPENING AT 
SVC2UK IN 2020?



start taking
notes!




